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Our vision is to be the leader 
in providing innovative energy 
solutions to the communities 
we serve.

Our employees create value 
for shareholders, customers and 
the communities we serve through 
the safe and reliable delivery 
of electricity and innovative 
energy solutions.
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	 Financially	Responsible

  Reduced Controllable Expenses per Customer by 8.25%
  Provided customers with an average rate decrease of 2.3%
  Invested $31 million to upgrade, maintain and expand our electricity distribution network

	 Providing	a	Reliable	Supply	of	Electric ity

  Delivered electricity to 231,638 residential, commercial and industrial customers

  Customers who experienced an outage were only without power for 39 minutes on average

  In the event of an outage, emergency crews were on site 95% of the time within 60 minutes 

	 Easy	to	Do	Business	With

  Connected 99% of 1,814 new residential and commercial customers within five business days

  Performed 23,071 underground cable locates within five business days of receiving request

  Responded to 83% of 387,540 calls from customers within 30 seconds

  Arrived on time for 97% of scheduled customer appointments  

  84% of customers report they are Satisfied or Very Satisfied with our services 

	 Helping	to	Create	a	Culture	of	Energy	Conservation	in	Ontario

  Provided customers with conservation devices and programs that will achieve energy savings 
  in excess of 29 million kWh over the course of a year

  Programs diverted 8,447 tonnes of CO2 emissions

  Implemented initiatives that will reduce peak demand by 2.25 MW
  Removed and recycled 4,094 inefficient appliances

  Provided 11,350 school children with energy conservation and electrical safety presentations

  Gave away 75,000 compact fluorescent light bulbs, 1,700 energy-efficient night lights 
  and more than 12,000 low-flow showerheads

	 Committed	to	Safety	and	Wellness

  574,002 hours without a lost time incident and counting

  78% reduction in lost time incident frequency (five-year rolling average)

  89% reduction in lost time incident severity (five-year rolling average)

  Achieved Level Two – Healthy Workplace Certification from the National Quality Institute (NQI)

  Received a Healthy Living Gold Award for the second year in a row from Healthy Living Niagara

  2006 Highlights
	 Winner	of	the  

 2006 Local Distribution Company Performance Excellence Award 
	 Sponsored	by	Ontario	Power	Generation	and	presented	by	the	Electrical	Distributors	Association



I n 2006, with a very successful merger completed, 

Horizon Utilities Corporation turned its attention 

to the future. We made great progress executing op-

erational strategies designed to drive top performance 

and position Horizon Utilities for continued growth 

through mergers and acquisitions.  

The Ontario government recently introduced changes 

that will encourage the province’s 87 electricity dis-

tribution companies to consolidate in order to reduce 

costs and minimize rate increases for consumers. 

We believe Horizon Utilities’ merger experience, finan-

cial strength, and geographic location make us a 

very attractive merger partner and we plan to actively 

pursue growth opportunities in 2007.

Throughout the year, efforts were made to reduce costs 

and improve operational efficiencies. As a result, our 

Controllable Expenses per Customer decreased by 8.25%, 

our customers benefited from an average rate decrease 

of 2.3%, and we continued to provide our shareholders 

with an above average rate of return for our sector. 

As always, the safe and reliable delivery of electricity 

to our communities is our primary goal. In 2006, we in-

vested $31 million to maintain, upgrade and expand our 

infrastructure to improve the reliability of our network. 
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Message from the 
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Horizon Utilities Corporation               Community Report 2006

2006



Since global warming and energy conservation are such criti-
cal issues, we anticipate there will be a growing demand for 
products and services that will lessen the environmental impact 
of energy consumption. Horizon Energy Solutions Inc., an 
unregulated energy services business was created in 2006 to 
take advantage of this expanding market opportunity. Under 
this new structure, Horizon Utilities will focus on improving 
processes, increasing efficiencies, and exploring growth op-
portunities through mergers and acquisitions with other utilities. 
Meanwhile, Horizon Energy Solutions will be free to investi-
gate other business opportunities outside of those traditionally 
offered by utilities. 

Keeping an eye on the future, we have built our business plans 
for 2007 and beyond to support a strategy of growth and in-
dustry leadership. Our workforce, comprised of more than 360 
motivated and skilled employees who have proven themselves 
to be adaptable to change, are ready and willing to take on 
new challenges. 

With plans and people in place, and exciting opportunities 
ahead of us, I believe Horizon Utilities will continue to serve 
as an industry leader and a prime example of an efficient, 
well-run utility that delivers value to our communities, 
customers, and shareholders.

 

Max A. Cananzi
President & CEO
Horizon Utilities Corporation

Email: info@horizonutilities.com

Year-end results indicate that outage frequency and duration 
were reduced, restoration times improved, and our emergen-
cy response times continued to exceed Ontario Energy Board 
requirements in both communities.

As a customer-focused utility, we recognize the need to continu-
ally strive to improve our customer service. In 2006, our Cus-
tomer Care Centre experienced an 11% increase in customer 
calls. Despite this fact, call response times improved and, 
more importantly, call quality scores reached an all-time high. 

We were very pleased to see that our annual Customer Satisfac-
tion Survey results, one year after the merger, indicated that 
84% of our customers are satisfied or very satisfied with our 
services. Not only is this score higher than any of our previous 
results, but it is also above the Ontario industry average.

We are proud to report that, in 2006, Horizon Utilities continued 
to maintain very high standards of public and workplace safety. 
Since introducing a Leading Indicator Safety System in 2000 that 
focuses on implementing pro-active safety measures before inju-
ries happen, the five-year rolling averages for the frequency and 
severity of lost time incidents have dropped by 78% and 
89% respectively. By November 2006, we had achieved more 
than 500,000 hours with no lost time incidents and were recog-
nized by the Electrical and Utilities Safety Association.

With generating capacity lower than it was a decade ago, 
and population and economic growth causing the demand for 
power to increase, the Province of Ontario is facing a serious 
shortfall in electricity supply. Horizon Utilities is committed to 
helping create a culture of energy conservation in Ontario to 
address this issue and has been promoting energy conserva-
tion under the powerWISE® brand since 2003. In 2006, we 
rolled out a variety of programs that will help our customers 
reduce their electricity consumption by 29 million kWh over 
the course of a year. This is enough electricity to power more 
than 3,300 homes.

“Ontario’s electricity sector has reached one of the most challenging points in its history. 

The system has less capacity today than it had 12 years ago, while demand has increased 

because of population and economic growth. Electricity consumption across the province is

growing at more than 1% yearly, and much higher than this in the Golden Horseshoe area. 

With Ontario’s economic growth expected to average 2.9% over the next five years,

the requirement for adequate electricity supplies will continue.”

	 	 	 	 	 Source: 	Ontar io	Power	Author i ty	–	Ontar io’s 	 Integrated	Power	System	Plan: 	An	Invi tat ion	 to	Get 	 Involved
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peak load
• The maximum demand for power that 

   occurs  wi th in a s tated per iod of  t ime. 

   Hor izon Ut i l i t ies ’  peak system load occurs

   in  the summer because of  power demands         

   for  a ir  condi t ioning.

watt (W) 

• A measure of  e lectr i ca l  energy that        

   represents  the amount of  e lectr i c i ty used.

   A l ight  bulb that  i s  rated at  100 watts      

   consumes that  amount of  power when l i t .

kilowatt (kW) 

• 1,000 watts

• Enough energy to l ight  ten 100-watt 

   l ight  bulbs.

megawatt (MW) 

• 1,000 kW

• Enough energy to l ight  10,000 100-watt 

   l ight  bulbs.

 

gigawatt (GW) 

• One mi l l ion kW

kilowatt-hour (kWh) 

• E lectr i c i ty i s  purchased by the ki lowatt-hour,     

   which represents  the amount of  energy del iv-  

   ered at  a rate of  1,000 watts  over the per iod     

   of  one hour.  A ki lowatt-hour i s  the amount of   

   e lectr i c i ty consumed by ten 100-watt  l ight   

   bulbs lef t  on for  one hour.

megawatt-hour (MWh) 

• 1,000 kWh

gigawatt-hour (GWh)
• One mi l l ion kWh

Definitions



Our	 large	f leet 	 i s 	h ighly	v is ib le	 in	our	communit ies .	

Looking beyond… Our New Look
Our  brand  at t r ibutes :  Re l iab i l i ty,  Respons iveness ,  F lex ib i l i ty,  Innovat ion .
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O ntario’s energy landscape is populated by 87 local electrici ty distr ibution companies, energy retai lers, power 

generators, transmission companies, the Independent Electrici ty System Operator, the Ontario Power Authori ty, 

a number of gas and oil companies, and our regulator – the Ontario Energy Board. In the midst of this complex and 

often confusing industr y sector, the challenge for Horizon Uti l i t ies is to stand out from the crowd. A strong, dist inctive 

brand can help us do that.  

In the two years s ince Horizon Ut i l i t ies was formed, much has changed. As the third largest  municipal ly owned 

electr ic ut i l i ty in Ontario, Horizon Ut i l i t ies has evolved into a much more dynamic, forward- thinking, and growth-

or iented company. We fel t  i t  was t ime to fashion a bright,  f resh, modern- looking ident i ty for ourselves to ref lect 

the type of company Horizon Ut i l i t ies has become. 

Customer and employee research te l ls  us our new logo conveys a feel ing of energy and approachabi l i ty.  Our new 

tagl ine cal ls  at tent ion to the fact  that we are “Looking beyond …” today’s chal lenges and are act ively explor ing 

innovat ive ways to address tomorrow’s energy issues.
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The	company’s 	new	brand	was	unvei led	 to	employees	 in	December	2006,	wi th	 the	off ic ia l 	 launch	taking	place	on	March	1, 	2007.



Keeping the Lights On

The	sophis t i cated	network	control 	system	cont inuously	monitors 	 the	s tatus	
of 	Hor izon	Ut i l i t ies ’ 	c i rcui ts , 	providing	real- t ime	breaker	s tatus, 	 loading	
informat ion	and	 interrupt ion	alarms.

6

93% of customers say that Horizon Utilities provides consistent, reliable energy.
83% of customers say that Horizon Utilities handles outages and restores power quickly.

System Peak Loads 712 MW 829 MW 1,126 MW

Daily	
average

Winter	
average

Summer	
average



H orizon Utilities is responsible for delivering a safe and reliable supply of power to more than 231,000 residential, 

commercial, and industrial customers in Hamilton and St. Catharines. This is a responsibility we take very seriously.

Day or night, 365 days a year, operators in our two network control centres monitor the flow of energy to our customers 

across 3,258 km of overhead lines and underground cables. When an interruption occurs at the feeder level, our opera-

tors receive instantaneous notification of the location and extent of the power outage. Highly skilled repair crews are 

immediately dispatched so power can be restored as quickly as possible. 

Despite floods that affected entire neighbourhoods, severe summer wind storms that brought down trees and power lines, and 

lightning strikes in the middle of the night, Horizon Utilities emergency crews were on site restoring power within 60 minutes, 95% 

of the time. As a result, customers who experienced a power failure last year were without power for only 39 minutes on average.

Outages can be caused by the upstream loss of the electricity supply to our system, equipment failure, weather conditions, tree 

contact, or interference by wildlife. Power interruptions are analyzed to uncover the root cause and correct trends that might 

be impacting the reliability of the system.  

For example, last year we saw a marked increase in outages caused by interference from squirrels and other wildlife. 

Neighbourhoods with overhead lines and mature trees were affected to a greater extent. In studying this trend, we noted 

that one particular feeder line delivering power to 1,600 customers in St. Catharines was experiencing repeated outages 

caused by animal interference. Since performing a root cause analysis and replacing some equipment, wildlife-related 

outages on this feeder line have dropped to zero.

In October 2006, Horizon Utilities helped to get the lights back on in the neighbouring communities of Fort Erie and Port 

Colborne when they experienced a freak snow storm that knocked down trees and severely damaged the electrical distribution 

network. We responded to a call for emergency assistance by sending 11 crews and 33 employees to the area for seven days 

to aid with the recovery efforts while continuing to provide our usual superior level of service to our customers.
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The	total	volume	of	
electricity	delivered	
to	Horizon	Utilities’	
customers	in	2006	
was	5.5	GWh.

A	digital	SCADA*	
system	and	AM/FM/
GIS**	provide	detailed	
network	information.

* SCADA - System Control and Data Acquisition       ** AM/FM/GIS - Asset Management / Facilities Management / Geographical Information System



Upgrading, Maintaining 
and Expanding the System

Construct ing	an	underground	chamber	as	part 	of 	 the	work	done	
near	 the	Red	Hi l l 	Creek	Expressway	 in	Hamil ton.
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I n 2006, Horizon Utilities invested approximately $25.5 million to upgrade and expand our electricity distribution network and spent 

$5.4 million on maintenance to support reliable supply. To assist in strategically planning these investments, our Network Planning 

and Records groups produced a comprehensive Asset Management Plan. Analyzing the detailed information about our assets con-

tained in this plan will enable us to forecast capital and maintenance requirements for the next 25 years with significant accuracy. 

Horizon Utilities uses advanced technologies to reduce the number of unplanned outages resulting from equipment failure. 

For example, thermographic scanning is used to pinpoint “hotspots” on electrical apparatus that serve as an early warning 

signal of impending equipment failure. In 2006, one-third of our transformers, vaults, substations, electrical rooms and over-

head lines were inspected. By the end of 2008, all assets will have been subjected to thermographic inspection.

Aging infrastructure is being upgraded to modern specifications in multi-year capital projects. In Ancaster, the Halson substation 

is being decommissioned and the existing single feeder line is being replaced with two feeder lines out of the newly constructed trans-

former station in Dundas. This will provide the community with increased capacity, improved reliability, and a back-up supply of power.

Buchanan Park, the first subdivision in Hamilton to be built with an underground electrical network, was a showcase when it 

was constructed in 1960. More than 45 years later, many of the components of the system were nearing the end of their useful 

lives. In 2006, Horizon Utilities upgraded and modernized the entire system to improve service in this neighbourhood.

In St. Catharines, a 1940s-vintage network that supplies power to many downtown buildings is being reconfigured and up-

graded to improve reliability and reduce maintenance costs.

Horizon Utilities supported growth in its service territories in 2006 by working closely with developers and municipal staff to 

coordinate the completion of 1,814 new residential and commercial connections. This included providing service to the Summit 

Park development on the Stoney Creek mountain, which resulted in an expansion of our service territory boundaries. 
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An	A-frame	device	 that 	can	detect 	an	
audio	 tone	sent 	a long	a	wire	 i s 	used	
to	p inpoint 	 the	exact 	 locat ion	of 	a	
damaged	underground	cable.

Prevent ive	maintenance	programs	
inc lude	v isual 	 inspect ion, 	swi tch	
test ing, 	 insulator	washing, 	 tree	
tr imming	and	non-destruct ive	
test ing	of 	wooden	poles.
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Assets  Underground cable = 1,733 km
  Overhead lines = 1,525 km
  Meters = 232,000
  Smart meters = 7,300

Hydro poles = 52,594
Pole-mounted transformers = 13,935
Pad-mounted/vault transformers = 9,524
Substations = 31
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Power flows to our service areas from generating stations located throughout the province, across high-voltage transmission lines to transformer stations 

in Hamilton and St. Catharines owned by Hydro One. From the transformer stations, Horizon Utilities distributes the electricity safely and reliably through 

3,258 kilometres of underground and overhead lines to our 231,638 residential, commercial and industrial customers.



	

We also coordinated work with the City of Hamilton and the Ministry 

of Transportation to relocate hydro poles and lines to accommodate 

the Red Hill Creek Expressway in Hamilton and the widening of the 

Queen Elizabeth Way highway in St. Catharines, respectively.

Looking forward, Horizon Utilities expects to be working closely with 

individuals, businesses and entrepreneurs who wish to connect small 

renewable energy generators to the electrical system. 

In late 2005, the Ontario government passed a “net metering” 

regulation to encourage more Ontarians to participate in the devel-

opment of clean, renewable energy in order to meet the province’s 

increasing demand for electricity. Net metering provides customers 

who generate their own power from renewable sources (water, wind, 

solar or agricultural biomass) with a credit for any excess electricity 

they feed into the grid.* 

In 2006, we assisted our first net metering customer in connecting

a photovoltaic (solar) generating facility to our network.

Programming changes in our billing system, approval of the 

generating equipment by the Electrical Safety Authority, 

and the installation of a net (dual register) meter were required 

before this solar generating unit could be connected. On a sunny 

day in November, this customer’s system was generating four to 

five kWh of electricity. More power will be generated in the summer.

The Ontario Power Authority’s (OPA) Standard Offer Program intro-

duced in 2006, also prompted inquiries from customers interested

in selling electricity to the province. Under this program, the OPA 

will purchase power from operators of small (less than 10 MW) 

renewable energy generating facilities for a term of 20 years. 

Rates currently range from 11 cents to 42 cents per kWh for 

electricity delivered to Horizon Utilities’ distribution system.*

* For more information about net metering and the OPA Standard Offer program, please visit      
  our website at: www.horizonutilities.com. 

On	one	of 	 the	coldest 	days	of 	winter,	
Hor izon	Ut i l i t ies ’ 	crews	were	aloft	
performing	regular	maintenance	on	
overhead	 l ines.
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Easy to Do Business With
84% of  customers  report  they  are  Sat i s f ied  or  Very  Sat i s f ied  wi th  our  serv i ces .
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Our	fr iendly	and	knowledgeable	customer	service	representat ives	each	
respond	to	15	cal l s 	 from	customers	per	hour	on	average, 	wi th	each	cal l	
last ing	approximately	 three	minutes.



H orizon Utilities operates Customer Care Centres and Network Control Centres in Hamilton and St. Catharines. 

Together, staff in these areas fielded a total of 387,540 incoming calls in 2006, an increase of 36,871 calls over 2005. 

Ontario Energy Board regulations require utility companies to respond to 65% of calls within 30 seconds. In 2006, 

we exceeded this requirement by answering 83% of calls in 30 seconds, an increase of 11% in our response rate over 

2005. More importantly, our call quality scores were at an all- time high of 86%.

In an effort to streamline Customer Care Centre functions, a new automated voice recognition phone system was installed 

in late 2006. Once programming is complete, this new phone system will expand our Customer Care services by enabling 

callers to retrieve account balances 24 hours a day. During normal business hours, customers will have the choice of using

the automated phone system or speaking with a customer care representative.

In 2006, we promoted paperless billing by offering a free energy conservation kit and a donation to support a local 

tree-planting initiative for every person who signed up. By year end, almost 3,000 customers had registered for paperless 

billing, more than double the total for 2005.  

To further encourage use of the company’s online services, in 2006, we enhanced our website to make it more user-friendly 

and included expanded information on smart meters and energy conservation programs. In response, the site was visited 

almost 350,000 times during the year, with approximately 13,000 customers accessing their account online every month.
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Our	Customer	Care	Centre	 i s 	 ready	to	deal 	wi th	bi l l 	 inquir ies , 	moving	not i f i cat ions, 	meter	
reads, 	and	requests 	 for 	 informat ion	about	energy	conservat ion.
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Contributing to Our Communities
Enhanc ing  communi t ies  through educat ion  and  part i c ipat ion .

A	$102,000	retrof i t 	at 	 the	Niagara	Housing	Author i ty, 	 inc luding	new	energy-eff ic ient 	refr igerators ,	
f luorescent 	and	mot ion-control led	 l ight ing, 	and	temperature- l imit ing	 thermostats 	wi th	baseboard	
controls , 	wi l l 	 resul t 	 in 	energy	savings	of 	approximately	$26,000	per	year.
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W ith regard to our social responsibilities, our efforts are focused in areas that reflect the unique demographics of 

our service territories. According to the Hamilton Poverty Matrix, 20% of Hamilton residents live in poverty. 

In St. Catharines, almost 25% of the population is now over 60, with many of these seniors living on fixed incomes. 

Mindful of these demographic realities, we work closely with municipal Social Service caseworkers and four social service 

agencies – Ontario Works, The Ontario Disability Support Program, Community Care, and Share the Warmth – to offer

financial assistance to customers who are having difficulty paying their utility bills. In 2006, a total of $859,000 was 

provided to 1,943 households in our service territories through the agencies listed above. 

Horizon Utilities is also assisting low income and elderly customers with specially designed conservation programs to help 

them reduce their energy bills. For example, the “Energizing North Hamilton” project focused efforts in an area with a 

sizeable low-income population. Upon completion of a survey, customers were given four compact fluorescent light bulbs 

and a low-flow showerhead. Together, the 3,215 customers who received these products will experience a savings of more 

than 1.4 million kWh on their electricity bills. 

In an effort to prevent crime in our communities, in 2006, Horizon Utilities assisted local police forces and City officials 

with the removal of graffiti. In order to make it easy for the public to report the appearance of graffiti on hydro equipment, 

we set up a hotline* and email address and are committed to responding within 24 hours, where possible.

Horizon Utilities was also an active participant in the Emergency Preparedness Day held in Hamilton in May. At this popular 

community event, employees demonstrated emergency rescue techniques including the process that is followed when a live 

power line falls onto a vehicle as a result of a car accident.

Horizon Utilities employees generously supported our communities by raising money and volunteering for a number of worthy 

causes including the United Way, the Heart and Stroke Foundation, The Canadian Lung Association, the Canadian Cancer 

Society, The Children’s Aid Society of Hamilton, and Community Care of St. Catharines and Thorold.

* To report graffiti on hydro equipment, please call: Hamilton – (905) 540-3222 • St. Catharines – (905) 323-3459 •  Email: graffiti@horizonutilities.com
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Graffiti	is	removed	within	24	hours.	Demonstrating	rescue	techniques	on	Emergency	Preparedness	Day.	



Under	 the	powerWISE®	Business 	 Incent ive	Program,	15	energy-saving	projects 	were	approved	and	two	were	
completed	by	year-end. 	The	his tor ic 	P igott 	Bui ld ing	 in	downtown	Hamil ton, 	 for 	example, 	underwent	a	$63,000	
l ight ing	retrof i t 	which	 inc luded	59	energy-eff ic ient 	exi t 	 s igns	and	239	common	areas	 l ights .

A Leader in Energy Conservation
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Energy conservat ion  programs ach ieved  sav ings  of  more  than  29 mi l l i on  kWh 
-  enough to  power  more  than  3 ,300 homes for  one  year. 



A Leader in Energy Conservation

E nergy conservation and demand management – managing the amount and duration of electricity use – are vital 

components of Ontario’s Energy Plan. The wide range of energy conservation programs offered by Horizon Utilities in 

2006 achieved energy savings of more than 29 million kWh, enough to power more than 3,300 homes for one year and 

drive down peak demand by 2.25 MW.

We take pride in the fact that we were early off the mark in 2003 in promoting energy conservation under the powerWISE® 

brand. By 2006, five of Ontario’s other largest utilities, serving approximately 1.7 million customers in Ontario, as well as

the Ontario Ministry of Energy, had requested licenses to use the brand that was originated by Hamilton Utilities Corporation. 

More than 500 small commercial enterprises within specified Business Improvement Areas in Hamilton and St. Catharines 

benefited from the Cool Shops program offered by the Clean Air Foundation and sponsored by Horizon Utilities. 

Participating businesses received an energy audit, several energy conservation devices, discounts on energy efficiency 

materials, and certification as a Cool Shops member.  

Our customers responded enthusiastically to Clean Air Foundation’s “Keep Cool” room air conditioner recycling program, executed 

in conjunction with home improvement stores in Ancaster, Hamilton and St. Catharines. Over three weekends in June, more than 

2,600 inefficient room air conditioners were dropped off for a total annual energy savings exceeding 1.3 million kWh. Later in the 

summer, a refrigerator retirement program aimed at removing secondary refrigerators, commonly referred to as “beer fridges,” 

also exceeded expectations with a total of 1,449 of these old appliances being carted off for recycling.

peaksaverTM is an innovative powerWISE® program designed to reduce energy consumption during times of peak 

demand. Customers with central air conditioning units, electric water heaters or pool pumps sign up to have a program-

mable thermostat and/or load control switch installed, at no charge. During hot summer days when Ontario’s demand 

for energy skyrockets, Horizon Utilities remotely controls the units for brief intervals to reduce the load on the system. 

By year-end, 881 peaksaverTM  thermostats had been installed and another 499 customers had already booked 

installation appointments for 2007.  
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Horizon	Utilities	took	the	energy	conservation	message	to	40	community	events	in	Hamilton	and	St.	Catharines	in	2006.

™ Trademark of Toronto Hydro Corporation. Used under license.



Recognizing that electrical safety and energy conservation habits star t early, Horizon Uti l i t ies sponsored Electrici ty 

Safety and Energy Conser vat ion programs for 11,350 chi ldren in local e lementar y schools.  Chi ldren in Grades 5 

and 6 in several schools also received powerWISE® Smar t  Pak back packs containing energy conser vat ion informa-

t ion and games.

Chi ldren and their  fami l ies also had the oppor tuni ty to learn more about e lectr ic i ty consumption by borrowing a 

Ki l l  a WattTM meter f rom their  local publ ic l ibrar y. These s imple - to -operate devices, donated to the l ibraries by 

Horizon Ut i l i t ies,  can be used to determine the amount of power consumed by appl iances and the cost  to run them. 

During the year, 460 famil ies borrowed these meters to tes t  their  home appl iances.

In 2007, we wi l l  cont inue to of fer innovat ive energy conser vat ion programs designed to help customers save money 

on their  energy bi l l s  and to reduce the demand for e lectr ic i ty in Ontario. 

Smart Meters
To help create a culture of energy conservation in Ontario, the Ministry of Energy has stipulated that all homes 
and small businesses must be equipped with a smart meter by 2010. In 2006, Horizon Utilities installed 7,300 
smart meters as part of a Smart Meter Pilot Program in order to assess metering, communications technologies, 
and back-office systems to help us bring smart meters to all our customers. 

An innovative hand-held device, which takes digital photographs to provide a record of the meter reads on the 
old and new meters and enables the installer to fil l out all required paperwork electronically, was used in install -
ing the pilot program smart meters. The efficiency provided by this system will prove to be of great benefit when 
the company installs 50,000 meters in 2007.

™ Trademark of P3 International
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A Great Place to Work
We be l ieve  our  employees  are  our  most  va luab le  asset .
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Proud	to	be	del iver ing	a	safe	and	re l iable	supply	of	
e lectr i c i ty	 to	our	customers.
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I n 2006, more than 360 talented employees working as overhead and underground line maintainers, engineers, 

technicians, system operators, customer service representatives, managers, and corporate support staff ensured 

the safe and reliable supply of power to our customers. Our employees are the foundation of our organization and 

their hard work and commitment to our customers is the reason for our present success. 

Looking forward, the utility industry will be dealing with two challenges that will impact our ability to recruit and retain highly quali-

fied employees: a high rate of retirements over the next 15 years and a shortage of skilled trades. To prepare ourselves to 

meet these challenges in an increasingly competitive labour market, we have developed a comprehensive Human Resources 

Strategic Plan. This plan focuses on long-range workforce planning with an emphasis on defining business needs and providing 

timely critical skills development. In this way we will ensure we have the employees we need with the required skills and abili-

ties in the right place at the right time in order to drive our continued success. 

In anticipation of the looming shortage in skilled trades, in 2006 we launched a new Apprenticeship Program that combines 

classroom training with hands-on field experience on overhead lines and underground cables.

Management staff are also learning new skills as part of a specially designed, year-long Leadership Development Program. 

With a focus on strategic thinking, communications, change management, and coaching skills, the goal of this program is 

to build a culture of change leaders to help move the company forward.

At Horizon Utilities, we recognize that our success in the future, as it has always been in the past, will be dependent on 

the ideas, dedication, and commitment of our individual employees. We are proud of the work our employees accomplished 

in 2006 and anticipate even more impressive results in 2007.

Extens ive	safety	
tra in ing	 inc ludes	
sess ions	on	e lectr i ca l	
safety, 	 job	s i te 	safety,	
l i f t 	 t ruck	operat ion,	
rescue	manoeuvres,	
dr iver	 tra in ing, 	 f i rs t	
a id	and	chainsaw	use.

Horizon	Ut i l i t ies	
has	more	 than	360	
talented	employees.
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Horizon Utilities … experienced ... poised for growth … an industry leader

Board of Directors 

	 R o b e r t  D o l a n  -  Board	Chairman 
 K a r e n  B e l a i r e 
 J o h n  B e r g s m a 
 R o b e r t  C a r y 
 T e r r y  C o o k e 
 E d w a r d  M i n i c h 
 J o a n  P r i o r 
 P e t e r  R o u t l i f f 
 O w e n  S h e w f e l t 
 G e o r g e  W h i t e

Management 

	 M a x  A . C a n a n z i  -  President	&	CEO

 J o h n  G .  B a s i l i o  -  SVP	&	CFO

	 E i l e e n  C a m p b e l l  -  VP,	Customer	Services	

 M a r j o r i e  R i c h a r d s  -  VP,	Corporate	Services

“The prov ince’s  economic  prosper i ty  and  Ontar ians’  s tandard  of  l iv ing  depend on  c r i t i ca l  i n f rast ruc ture 

-  in c lud ing  a  re l iab le ,  secure  supp ly  of  reasonab ly  pr i ced  e le c t r i c i ty.”

Source:	Ontario	Power	Authority	-	Ontario’s	Integrated	Power	System	Plan:	An	Invitation	to	Get	Involved.
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Horizon	Utilities	Corporation
55	John	Street	North
Hamilton,	ON		L8R	3M8
Tel:	1-866-458-1236
www.horizonutilities.com


