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Horizon Utilities wins QUEST 2013 Community Energy 

Builder Award  
 

Innovative projects to encourage smart growth development and improve energy 
conservation receive national ‘smart energy’ recognition  

 
(Hamilton / St. Catharines, ON) November 15, 2013 – Horizon Utilities Corporation is the 
winner of the Quality Urban Energy Systems of Tomorrow (QUEST) Community Energy Builder 
Award.  
 
The QUEST Community Energy Builder Awards are part of the 2013 QUEST conference and 
trade show (questcanada.org) in Markham and recognize leadership and innovation in 
advancing smart energy communities in Canada.  
 
Horizon Utilities, the municipally-owned local electricity distributor in Hamilton and St. 
Catharines, is the recipient in the Utility category for its innovative Smart Growth Connection 
Policy and its Energy Conservation Mapping Project.   
 
“To be recognized by QUEST with a national Community Energy Builder Award is a tremendous 
honour for Horizon Utilities,” said Max Cananzi. “The new Smart Growth Connection Policy  
encourages more sustainable urban development and the Energy Conservation Mapping 
Project helps us more effectively engage customers to help them reduce their energy 
consumption.”  
 
Smart Growth Connection Policy 
Horizon Utilities is the first utility in Canada to implement a “smart growth” inspired connection 
policy, recognizing that compact development is more sustainable and more energy efficient. 
The new policy provides incentives for infill development of repurposed commercial buildings. 
Horizon will charge lower electricity connection costs to commercial customers who locate or 
relocate to an infill site because the electrical infrastructure is already mostly in place.  
 
A new database of Horizon and customer-owned assets will help businesses find properties 
with electricity infrastructure already in place and offers lower start-up costs for electrical 
connections than “greenfield” sites. 
 
Neil Freeman, Vice President, Business Development, officially unveiled the new Smart Growth 
Connection Policy in a presentation at QUEST 2013 on November 13.  
 
Energy Conservation Mapping Project 
Horizon Utilities’ Energy Conservation Mapping Project is revolutionizing the the delivery of 
Conservation and Demand Management (CDM) services for customers. 
 
Energy Conservation Mapping involves combining customers’ electricity consumption with 
property attribute and geo-reference databases with demographic information in a Geographic 
Information System (GIS). The resulting energy mapping data allows CDM professionals to 

http://www.horizonutilities.com/ourCompany/publications/Documents/2013/Horizon-Smart-Growth-Development-QUEST-Presentation-2013-11-13.pdf
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correctly market to residential and commercial customers that can most benefit from energy 
conservation programs.  

Read the Ontario Power Authority’s Case Study on Horizon’s Energy Conservation Mapping 
Project.   

“Enhancing urban intensification through the smart growth development policy and conservation 
marketing through energy mapping are two practical, effective ways that Horizon Utilities is 
putting its commitment to community-based energy solutions and sustainable development into 
operation for the benefit of our communities,” said Cananzi. 
 

 
 
About Horizon Utilities Corporation 
Horizon Utilities Corporation, one of the largest municipally owned electricity distribution 
companies in Ontario, is the first company in Canada to earn the Canadian Electricity 
Association’s Sustainable Electricity CompanyTM designation. Horizon Utilities is the 2013 
winner of the BLOOM Sustainability Leadership Award, the CEA’s Environmental Commitment 
Award and the Ontario Electricity Distributors Association’s Environmental Excellence Award. 
The company is a repeat Top 10 Employer in Hamilton-Niagara (2012 and 2013).   
 
Horizon Utilities provides electricity and related utility services to 239,000 residential, 
commercial and industrial customers in Hamilton and St. Catharines. Its employees are 
committed to delivering a safe and reliable supply of electricity, providing unparalleled customer 
value, and helping to create a culture of energy conservation in Ontario. For more information, 
visit horizonutilities.com.  
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For more information, contact: 
Larry Roberts 
Manager, External Communications 
Horizon Utilities Corporation 
Tel: 905-521-4908  Cell: 905-741-5578 
Email: larry.roberts@horizonutilities.com 
Twitter: twitter.com/HorizonLink 
Website: horizonutilities.com 

Successful QUEST:   
Horizon Utilities’ Neil Freeman, 
VP Business Development, left, 
receives the 2013 QUEST 
Community Energy Builder 
Award for Utilities from Gord 
Reynolds, Chief Innovation 
Officer, Global Utilities Practice,  
Capgemini Canada Inc. and 
Mary Wiens, CBC Metro 
Morning, and Emcee for the 
Smart Energy Gala Dinner and 
Awards Ceremony. 
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