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With respect to conservation and
sustainability, Horizon continued

to demonstrate a leadership role,
fostering a culture of conservation
internally through employee involve-
ment and outwardly by enhancing its
environmental controls and outputs.
In the community, Horizon launched
a successful outreach program
which resulted in large commercial
customers significantly reducing
their energy costs.

Horizon’s social commitment Horizon’s energy conservation initiatives have
encompasses education—particularly resulted in power and emissions savings
targeted at youth—community equivalent to powering more than 9600 homes

. for one year or taking 5700 cars off the road.
engagement and commitment to

health and safety. Notable achievements in these areas include a number of youth
programs (Generation Conservation, kidzpower®, Power for Tomorrow, Reality House and
Play It Safe) as well as the initiation of the Golden Horseshoe Strategic Alliance.

Horizon delivers among the lowest operating costs and residential and commercial rates in
the province and generates among the strongest returns for shareholders. This has lead to
one of the highest credit ratings of all municipal utilities (Standard and Poor’s A-stable rating)
in Ontario. To further enhance the economic performance of the Horizon family of
companies, Horizon Energy Solutions was launched in 2010. This new venture provides
commercial customers across Ontario with utility-grade renewable energy solutions and
energy management services that generate benefits for the customer and the environment.

Contributing to the sustainability of its communities, and driving engagement, innovation
and success are key Horizon objectives. The utility has demonstrated strong, progressive
leadership in Ontario’s energy sector while delivering strong sustainability-based performance
for the benefit of its customers and communities.
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