n .
WINTER HE

J:’
__JBH ENBRIDGE ( :4 enersource e h’y’d r%(ﬁé ingarraraip
Anydro  gfneS @ wiongas 4 _
e ehactric systemn VERIDIAN  uniceaway

FOR IMMEDIATE RELEASE

GROWING SUPPORT OF LOCAL UTILITIES FOR THE
WINTER WARMTH PROGRAM
HELPS MORE ONTARIO FAMILIES STAY WARM THIS WINTER

More than 3,600 families will receive funding & benefit from the Winter Warmth program this year

Toronto, ON December 1, 2009 — Continuing its work to help Ontario households stay out
of the cold this winter, the United Way and its local utility partners today launched the
2009-2010 Winter Warmth program.

This year’s campaign will see increased support from participating local utilities
including Burlington Hydro, Enbridge Gas Distribution, Enersource Hydro Mississauga, Horizon
Utilities, Hydro One, Hydro Ottawa, PowerStream, Toronto Hydro-Electric System Ltd., Union
Gas Limited and Veridian Connections Inc..

“We're thrilled by the increased support for the Winter Warmth program across Ontario,” said
Manny Sousa, Chair of the Winter Warmth Provincial Steering Committee. “The increase in
participation means that Winter Warmth will be able to reach even more families and individuals
in need this winter and underlines the important role this program plays in communities across
the province.”

Winter Warmth is an initiative that helps financially struggling families and individuals pay their
energy bills during the cold winter months. The program is coordinated by the United Way
through a network of more than 60 community agencies and is funded by participating utility
companies.

The 2008/2009 Winter Warmth program provided energy assistance grants totaling more than
$1.2 million to 3,400 eligible households. This was a 34% increase from the previous year. Total
funds available for the 2009/2010 program are estimated to be more than $1.5 million. Since the
program’s launch in 2004, more than 9,000 Ontario households have received assistance.

How does Winter Warmth work?

Ontario families and individuals in need of financial assistance to pay their heating and
electricity bills can learn more about the Winter Warmth program from their local utility.
Utilities participating in the Winter Warmth program include:

Burlington Hydro, Enbridge Gas Distribution, Enersource Hydro Mississauga, Horizon Utilities,
Hydro One, Hydro Ottawa, PowerStream, Toronto Hydro-Electric System Ltd., Union Gas
Limited and Veridian Connections Inc.



Call centres at participating utilities will also advise customers about how to apply for Winter
Warmth funding and direct them to the appropriate agency.

After successful completion of the application process, funding will be credited directly to the

applicant’s utility bill.

Who is eligible?

Eligible grant recipients include Ontario households that cannot pay their current energy bill due
to reduced income levels or extenuating circumstances, are in arrears or at risk of going into
arrears, have recently received a disconnection notice and have exhausted all other sources of

financial support.
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